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12 MANAGEMENT

Practice What You Preach
How are we benefiting personally from the proven and known benefits our products?
by Sid Raisch

14 CUSTOMER SERVICE

The Big Three
Captivate your customers by delivering great customer service with these three key practices.
by Dennis Snow

38 CONSUMER TRENDS
Autumn Edibles — An Untapped Market

Most home gardeners and garden centers associate vegetable gardening with the spring. There is a
great opportunity to extend vegetable gardening into the summer and fall.
by David Kuack

44 POHMER ON...

A Bird in Hand

Superior customer care isn‘t something that can be dictated from the top down; it has to be
incorporated into a company's DNA and culture.

by Stan Pohmer

46 GREEN GOODS

New Looks at Spring Trials
Check out what’s trending from this year’s California Spring Trials.
by Jasmina Dolce




PRODUCT MARKETPLACE

TRAILING PANSIES

WonderFall trailing pansies produce large, high-quality, uniform flowers even in high
temperatures. Vigorous, trailing plants provide continuous flowering. Its unique habit and
specialty colors sell quickly in premium containers and baskets. Series includes: Blue Picotee
Shades, Lavender Picotee Shades, Purple and Blue Shades, Rose Shades with Face, Yellow
with Red Wing, Purple with Face, Blue with Blotch, Purple, White, Yellow, Yellow with
Blotch. Syngenta Flowers. www.syngentaflowersinc.com 919.870.5718. Write in 1404

but also make a statement when
placed beside or near each other.
Available in two finishes, bronze
and sandstone, each statue stands
40 inches tall and is made in the
USA. Potina. www.potina.com
800.222.2095. Write in 1402
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G reen Good 3 Why is this the Best Wild Bird Show of the Year? We give you FREE Hotel Rooms while you’re with us! All your meals are FREE while you’re with ui.'

| __WILD BIRD EXPO

The Best Wild Bird & Gift Show
To Attendin 2013

~ 100+ Major Nature Industry Vendor Booths Wild Bird Expo 2013
FREE Hotel Rooms, Meals & Shuttles otel & Lodging.
FREE Expo Seminars by Fellow Retailers Car Rental & 6as--
Latest New Products & Services Food & Beverages.-
See &Touch 9,000+ Wild Bird & Gift ltems | S fh:m:::;;}g‘
Tour our Award-Winning Retail Concept Store i::::i:: bird how......-Priceless
Sharing of Retailers Best Marketing ldeas

Garage Sale - Everything $2, 55, 510 or 520 FREE Airport Shuttle from St. Louis +

EUPATORIUM

Eupatorium ‘Capri’ is a new dwarf
variegated eupatorium. It has frilled
feather-like foliage that is emerald-
green, lined with soft cream and
kissed with pink and rose. Tiny
lavender-pink flowers bloom mid-
summer, perfect for attracting
butterflies. The average size is 18 x
21 x 24 inches. Terra Nova Nurseries.

October 1st, 2nd & 3rd in Mexico, MO = www.wildbirdexpo.com

Please visit www.wildbirdexpa.com and sign-up to attend. Or call our show coordinator Brenda Wright at 888-985-2473. Hosted by Gold Crest Distributing.

as we cover most expenses. Fantastic Specials - New Products — Great Learning Opportunitie:

www.terranovanurseries.com
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Kills mosguitoes before they're old enough fo biter

DO YOU Ever Wa nt to Thai O ne On-) = The #1 biological mosquito control product.
& + 100% natural, biodegradable,

works for 30 days or more,

+ Use in ponds, bird baths, planters—
or in any standing water.

= Controls larvae within 24 hours—
will not harm animals, fish or hirds,
honey bees or plants.

MosaurTo BiTs;

Kills mosquitoes before they’re old enougly, Lip bite!

= Same proven ingredients as
Mosquito Dunks® in a versatile
granular application.
Co ient shaker top easily
] ! broadcasts over treatment areas,
Introducing a Collection of Superbly Crafted Pottery ) g '3‘t.§i1 rvae "_'““Ii" i" :0“’5—
from the Mountains of Thailand ! s e a1

W g & = Great for marshy areas, potted

b | oo L plants, any standing water,
& Ceramo o
Pottery for Every Lifestyle Summit WM&MWM

www.ceramousa.com [ 800-325-8303 800.227.8664 SummitResponsibleSolutions.com
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