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14 OUTSIDE THE INDUSTRY

The Taste of Success

Jeni's Splendid Ice Creams of Columbus, Ohio, is a small company with some big ideas to help get
your business to the next level.

by Pete Mihalek

18 MANAGEMENT

The Harley-Davidson Effect
It’s time to reframe the discussion around relevance.
by Kip Creel

22 CONSUMER TRENDS

Space Savers

As consumers continue to struggle with busier schedules, smaller spaces and brown thumbs, we
look at three possible solutions — bulbs, fruit and fairies.

by Pete Mihalek

40 MERCHANDISING

St. Louis Cues

The Midwest is a garden center hotbed. With another holiday season in the books, we head on
down I-55 to St. Louis to highlight the area’s retail know-how.

by Pete Mihalek

48 POHMER ON...

2013: Year of Uncertainty
Uncertainty will again prevail in 2013. Are you ready to deal with it better than the other guy?
by Stan Pohmer




™ PRODUCT FOCUS: MINIATURE GARDENING

<4MINIATURE
CREATURES

Sculpted by Brookfield artist,
Hilda Jones, this Mini Critter
series includes 10 detailed

4SMALLEST HANGING BASKET
Looking to set your store apart from the rest?
Here's our smallest hanging basket yet! The
basket itself is a mere 2-inches high with a 1-inch

woodland creatures in very
appealing gestures. Handcast
in resin for durability, the
size on all is slightly less
than 3 inches and perfect
for miniature gardens and
vignettes. Made only at

the Brookfield Studio in
Georgia. The Brookfield Co.
www.thebrookfieldco.com
706.375.8530. Write in 1429

diameter. Great as an impulse gift or souvenir
from your store. Your customers can have a live
hanging basket on a windowsill or in a cubicle
or enjoy it on their rear view mirror in their car!
The Garden Corner. www.thegardencorner.com
503.885.1934. Write in 1425

<4HEUCHERA SERIES

Terra Nova Nurseries’ new heuchera series
called Little Cuties features seven new
heuchera varieties including Heuchera
‘Blondie’ (shown). This new series features
compact varieties with a strong mounding
habit and flowers that have a long bloom
time of May through October. Due to
their compact size, Little Cuties work

well in medium and small containers,

rock gardens, mixed beds, and they yield
even and tidy front borders. Terra Nova
Nurseries. www.terranovanurseries.com.
404.574.2900. Write in 1426

<MINI MUSHROOM TABLE SET

Jeremie’s miniature accessories are an inviting way to
welcome fairies into your mini gardens. Set a woodland

scene with our new whimsical Mushroom Table Set. Table

and stools are hand painted, and each comes with a pick DECORATIVE ITEMS A

for stability. Table measures 2-inches tall; stools 1-inch tall. - TN B .
ki The functional and decorative items come in various

Jeremie Corp. www.jeremiecorp.com 888.537.3643.

Write in 1427 sizes and finishes. Larger planters and vases serve

many of your customers’ wide gardening needs and
also provide a great home for miniature gardens.

The decorative items, one of which is the highly
favored Eiffel Tower design, provide a unique touch.
Home Kreation by KK Inc. www.kraftklub.com
909.590.0880. Write in 1430

<4FOLIAGE, SUCCULENTS & FERNS

Batson's Foliage Group now offers three mixes of Ittie Bitties. Now available is Ittie Bittie
Foliage, lttie Bittie Ferns and lttie Bittie Succulents. Each mix ships packed 88 plants per case
with eight to 11 varieties — growers choice. Each mix is ideal for terrariums, fairy gardens and

other small plantings. Batson's Foliage Group. www.batsonsonline.com 352.735.6835.
Write in 1428
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